
 

a. 31 Sydenham Road 
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p. 9558 6800 

 

Client fee schedule from 1 July 2025# 

 

Service Fees from 1 July 2025 

 One way or return 

In area individual transport* including Royal 
Prince Alfred Hospital and its associated 
medical centres 

$25 

Out of area individual transport*^ including 
Sydney CBD, Macquarie St specialists, the 
Sydney Eye and Dental Hospitals, St Vincents 
Hospital, and Canterbury Hospital.  

$30 

Strong Shuttle (Balmain Hospital) $20 
Shopping Shuttles (Marrickville Metro & 
Leichhardt Market Place) 

$20 

Social Outings  $5 - $30 

Weekend Outings $40 

Apply for a Community Cabcharge~ card to travel as you wish outside of Connect’s 
service hours and on weekends (conditions apply). 

 

# This fee schedule applies to CHSP and CTP clients only. 

* Individual transport is subject to resources and travel may be with other clients.   

^ Within reasonable limits and subject to resources at management discretion.    

~ Only CHSP (and CTP) clients are eligible for a Connect issued Cabcharge card. 
 

CHSP (and CTP) clients are using Government subsidised services for their transport. CHSP and CTP 

funding conditions require service providers including Connect to collect a financial contribution 

from their clients. Other clients including Home Care Package (HCP) and NDIS clients are charged on 

a commercial basis. Connect is a cashless service and does not accept cheque payments. All 

payments are by EFTPOS or by prior arrangement, on account. 

 

If you are on an existing HCP or are a NDIS recipient and you would like Connect to provide you with 

transport, contact the office to discuss.  

 

If you are considering moving from CHSP to HCP, contact the office for information. Connect can still 

transport you – maintain your network and social connections! 

 

On road staff are not permitted to negotiate or vary fees under any circumstances. 

Approved 24 March 2025 by Board resolution. 


