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ABOUT US

Connect Inner West Transport Group Inc. (Connect) is a not-for-profit organisation, 
providing low-cost, individual and group transport services for transport disadvantaged 
people, living in the former Local Government Areas of Leichhardt and Marrickville (now 
part of the Inner West Council).   We are an association registered in NSW under the 
Associations Incorporation Act (2009) and are registered with the Australian Charities 
and Not-for-profits Commission (ACNC).  

Our services are aimed at those who cannot use public transport due to frailty, disability 
or other access issues, and who do not have access to other affordable options.  

We are passionate about providing a range of tailored transport options, enabling 
people to not only access the facilities and services they need, but to participate in 
community life and social activities, remaining as active and independent as possible.   
 
NSW Community Transport services in NSW are determined by where you live or as 
allocated by My Aged Care assessors. 

The areas that Connect currently provide services to include the suburbs of Annandale, 
Balmain, Birchgrove, Leichhardt, Lilyfield, Rozelle, Dulwich Hill, Enmore, Lewisham, 
Marrickville, Petersham, Stanmore, Sydenham and Tempe. 

We also include some areas of Newtown and Camperdown which fall outside the City 
of Sydney perimeter, and a portion of Mascot which falls outside the City of Botany Bay.
 
Connect provides its services under contract to Transport for NSW (TfNSW) and are 
funded under two different programs; 
-	 The Commonwealth Home Support Program (CHSP), and 
-	 The Community Transport Program (CTP) (NSW)

Our clients also contribute to the cost of services. 

Connect has been delivering community transport services since 1983 and over the 
years has expanded and adapted its services to meet the ongoing and evolving needs 
of local communities. 

In the 2018/19 financial year, we provided approximately 30,000 trips to Connect clients.  
Our services include individual and group transport to hospitals, appointments and 
shops, shopping trips, shuttle services, social activities and recreational outings.  



Page 4

OUR VISION

Our mission is to assist people disadvantaged by inequitable transport provision to 
achieve and/or maintain their independence and quality of life through the provision, 
or facilitation of, affordable, safe, accessible and appropriate community or public 
transport services.

We deliver this mission via working towards four key strategic objectives.

Long term financial viability

Transport services that achieve positive 
social outcomes

Skilled capable and ethical governance

Organisational and workforce capacity
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OUR PEOPLE

Board of Directors 
(as at 30 June 2018)

Name Position Held Appointment/Cessation
(if occurred mid year)

Frank Breen Chair Appointed March 2019

Vacant Vice Chair

Vacant Treasurer 

Vic Andallo Director Appointed June 2019

Helen Cahill (OAM) Director Appointed January 2019

Shirley Cho Director Resigned March 2019

Simon Emsley Director Resigned as Chair March 2019

Aoife McEldowney Director

Cecilia March Director Resigned January 2019

Julie Robotham Director Appointed June 2019

Natalie Romeo Director Resigned March 2019

Charles Watson Director

The governing body of Connect is an elected volunteer Board who oversee the 
strategic direction and performance of the organisation. The Board is comprised 
of individuals with relevant expertise and a strong commitment to locally - based 
community transport services. 

The General Manager reports directly to the Board and is responsible for a team 
of around approximately 24 staff members.  This includes sixteen drivers and bus 
assistants, and 8 office-based staff, who provide client liaison, scheduling, service 
coordination, fleet management, general management and administrative support, 
enabling Connect to provide continued service to around 2,000 clients. 
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The Team
(as at 30 June 2019)

Name Position Held

Brett Andrews Executive Officer 

Veronica Aye Finance Officer (PT)

Rhonda Byrne Communications & Administration Officer (PT)

Julie Saunders Service Coordinator

Bich Letran Senior Scheduling Officer

Heather McPherson Scheduler

Yi Ming (Karen) Leong Intake & Welfare Officer / Bus Assistant (Casual)

Simon Bennetts Driver (Casual)

Robert Finlay Driver

Michael Frey Driver / Fleet Coordinator

Julius Grafton Driver (Volunteer)

Devasenapathy Periyaswamy Driver (Casual)

Glenn Rapaport Driver

Raymond Srour Driver

Susan Tozer (PT) Driver

Gordon Watson Driver

Bernard Wheatley Driver (PT)

Robin Wicks Driver (Casual)

OUR PEOPLE
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The Team
(as at 30 June 2019)

Name Position Held

Erica Freeman Driver / Bus Assistant (Casual)

Chelsea Nichols Driver / Bus Assistant (Casual)

Alana Tight Driver / Bus Assistant (Casual)

Taunee Tubbs Driver / Bus Assistant (Casual)

Regan Matthews Bus Assistant (Casual)

Scott Kilpatrick Bus Assistant (Casual)

OUR PEOPLE
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CHAIR’S REPORT

It is with pleasure that I present the Connect: Inner West Community Transport Group 
Inc. (‘Connect’) Chair’s Report for the 2018 – 2019 financial year.

The past 12 months have seen a tremendous amount of activity as Connect worked 
through the implementation of our 2017 – 2020 Strategic Plan and dealt with the many 
complexities of service delivery in the community sector. 

Connect focused on four key areas during 2018 - 2019: 
•	 client service, 
•	 financial viability, 
•	 staffing, and
•	 good governance.

For the first time, Connect commissioned external research projects to benchmark our 
client satisfaction levels against other community transport providers and to gain a 
better understanding of what our clients would enjoy in terms of social activities. 

I am pleased to say our clients are very satisfied with our services and this is a tribute 
to our staff and the efforts demonstrated on a daily basis. The results of the social 
activities research will be reflected in our future outings program.

Improvements to system wide infrastructure, additional staff training and expert 
system ‘tweaking’ improved staff and client experiences of our despatch and customer 
relationship management system, RouteMatch. The mandatory change to the 
RouteMatch system in 2018 had a profound impact on the organisation. I would like to 
acknowledge the efforts staff have made to understand and work with RouteMatch 
while still providing a safe, reliable service to our clients.

As you may be aware, we were successful in obtaining a $30,000 NSW Government 
Community Building Program grant to put toward the purchase of an energy efficient, 
petrol - electric Toyota Camry Hybrid.  By increasing the size of our vehicle fleet, we can 
offer more client transport by means much friendlier to our environment. 

We thank Ms Jo Haylen MP, Member for Summer Hill, for her support. 

Connect acted to address organisational issues by commissioning a review of the 
staffing structure. While the organisation has grown and its operating environment has 
become more complex over the years, the organisational structure had not evolved to 
reflect the change from a small to a medium sized business. 

By 1 July 2019, Connect significantly addressed key person risks, provided staff 
with a clear and consistent understanding of their own and other team members’ 
responsibilities, and forming work teams. Human resource systems to support these 
changes are currently and continuously being implemented.
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CHAIR’S REPORT (continued)

The professional development of staff has been a priority of the Board. While staff 
undertake mandatory annual training such as general first aid and CPR, the Board has 
committed funds to support staff to improve their professional skills across transport 
management, leadership, supervision, and regulatory and compliance matters.

Members adopted a new constitution (and our new name) in September 2018. These 
changes – including our new brand - have rolled out though the year. Connect has also 
adopted and articulated clear Mission and Values Statements that can be found on our 
website.

Management staff maintain regular and often onerous reporting obligations. Detailed 
quarterly and annual reports on all aspects of the organisation’s operations are 
provided to Transport for NSW (TfNSW) and the Department of Social Services, in 
addition to reports to NSW Fair Trading and the Australian Charities and Not for Profits 
Commission (ACNC). 

The Board considered and adopted over seventy new human resources and 
organisational polices throughout the year. The policies will be used in our preparation 
and submission to renew our accreditation as an NDIS provider in 2019, and to meet the 
requirements of the new Commonwealth Aged Care Standards that come into effect in 
from 1 July 2019. 

Connect staff continue to deliver industry best practice, trustworthy, safe and reliable 
services to our community year after year. On behalf of my colleagues on the Board 
and clients, I thank the Connect team for their ongoing efforts.

I would also like to acknowledge and thank all current and former Board members for 
their contribution through the year.  I make special mention to my predecessor as Board 
President, Simon Emsley. While Simon resigned as Chair in November 2019, he continues 
on as a valued member of the Connect Board.

The organisation would recognise the NSW and Commonwealth Governments for the 
continued funding, which ensures that Connect continues to thrive and continue to 
provide this important service to our community.

Finally, I would like to thank our clients for their continued and valued support. 

Francis Breen 
Chair



Page 10

EXECUTIVE OFFICER’S REPORT

As mentioned by in the Chair’s Report, Connect has been busy implementing the 2017 – 
2020 Strategic Plan through the year, focussing on key areas of client service, financial 
viability, staffing and governance.

As Executive Officer, my main focus has been on initiating and improving operational 
and business systems; policy development; human resource development and providing 
stable and consistent management of the organisation.

A particular focus of all staff has been on maintaining the high quality service our clients 
have come to expect through the implementation of RouteMatch in a flat funding 
environment. I am proud that our client surveys have had a favourable outcome and 
indicated a continued high level of satisfaction with our services. 

We have been encouraging our clients to use our services for transport other than to 
medical appointments or to the local shopping centre. Community transport has always 
been more than this … it’s about living and enjoying life in your local community.  

We stressed to clients through our communication channels that Connect offers more 
than just transport to medical appointments or the supermarket … community transport 
is also about supporting clients with transport that enriches their lives. It’s about living 
and enjoying life in your local community 

In support of this initiative, and to meet client demand, we increased our weekday 
operating hours by a substantial 30% and introduced a new service, the CityRunner.

Connect has changed the way we communicate with clients, moving away from a twice 
yearly newsletter in favour of regular communications throughout the year. 

Our website was revamped and relaunched in line with Connect’s recent re-branding, 
and we now also have an active Facebook page which enables us to keep clients, and 
their families and carers up to date with what’s happening at Connect, and within the 
community.

The organisation is proud to share that we commenced working with Gunawirra Ltd in 
Rozelle in 2019. Gunawirra is made up of Aboriginal and non-Aboriginal professionals 
working side by side for fundamental improvements in the life of Aboriginal families, their 
infants and children. Connect assists Gunawirra by providing transport for their clients.  
This is why we now periodically have baby seats installed in our vehicles!

The organisation continued to increase our contract work throughout the year. Income 
generation is increasingly important for Connect’s financial viability in the face of flat 
government funding. We were able to increase our operating hours at little extra cost 
through careful staff rostering and actively working to maintain a quality mix of staff. 
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In other finance news, we prepared to change our accounting system to Xero in the 
latter part of this year, primarily to increase management transparency and to further 
reduce processing and administrative costs wherever possible through automation.

Connect made some changes to the staffing structure this year and formed smaller 
teams within the organisation encouraging improved communication and fostering 
positive working relationships.  We also had the opportunity to increase staff numbers, 
employing new people to fill recognised gaps within the team, both in skillset and 
gender equity. Our clients may have noticed a well ovwerdue increase in female drivers 
providing our transport services!

I would like to recognise the efforts of all our staff, in what has been a busy and 
sometimes challenging year.  I welcome our new staff and I wish all the best to the staff 
who have moved on throughout the year.

I have the pleasure of speaking with clients most days. Your resilience and zest for life 
is really something that lifts us all at Connect. Thank you for your valued input into our 
services. 

Finally, I would like to thank the Chair and his colleagues on the Board for the 
opportunity to manage such a wonderful organisation. 

Brett Andrews
General Manager
(Formerly Executive Officer)

EXECUTIVE OFFICER’S REPORT (continued)
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TREASURER’S REPORT

The position of Treasurer was vacant throughout the second half of the year.  The 
General Manager and I, as former Treasurer and current Chair of Connect, present the 
organisation’s financial statements for the 2018 – 2019 financial year.

Whilst there was an overall loss reported this year of $48,431, this is a positive result, 
being $53,709 better than the budgeted deficit of $102,140.  In  2017-2018 Connect 
reported a surplus of $82,754.  

As part of the 2017 – 2020 Strategic Plan, a number of non - recurrent expenses were 
approved to realise the strategic re-development of Connect. These are noted in the 
accounts.
 
Total income from all sources in 2019 was $1,739,346, an increase of $87,805 over 2018. 
If we were to exclude the one off Community Building Partnership grant of $30,000 for 
our new hybrid vehicle, overall state and commonwealth grant income has increased by 
only $39,354. This does not reflect the increasing costs of running the service. 
The modest increase in grant income was offset by an increase of other income of 
$18,452. As grant income is not increasing in line with operating expenses, Connect will 
need to increasingly rely on other streams of revenue to support its services. 
 
Total expenditure was $1,720,691, an increase of $158,903 from 2018. With income 
remaining flat, managing expenses will be a key focus of management and the Board in 
the coming financial year. 
 
The balance sheet at 30 June 2019 shows net assets of $1,518, 797, reflecting the 
organisation’s continued sound financial position. 
 
We would like to thank members of the Board for their contribution and support. We 
would also like to thank the staff of Connect who have assisted us in our roles. 

Francis Breen						      Brett Andrews	
Chair								        General Manager
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FINANCIAL STATEMENT

CONNECT: INNER WEST COMMUNITY 
TRANSPORT GROUP INC.

FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2019
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ERRATA:	 Helen Cahill	, Director
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Connect: Inner West 
Community Transport Group Inc.

Unit C, 6 Carrington Road
Marrickville  NSW  2204

02 9558 6800

connectinnerwest.org.au


