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Acting President’s Report 

 

Our organisation, Leichhardt Marrickville Community Transport 

Group provides a wonderful service to the community, the 

achievement of which we celebrate today. The organisation not 

only effectively addresses many of the practical transport needs 

of the frail-aged, people with disabilities, and their carers in the 

community. It does much more than that, as the participants in 

the recent service users’ consultation for our Strategic Planning 

made clear. 

By reducing the tyranny of distance faced by people with 

transport difficulties, services users are brought into the 

community as active citizens. They can address many of their 

important needs – to shop, to do banking, or to get a haircut 

perhaps. Our organisation, and the work of the people employed 

in it, allows people to get out into the community – and to be part 

of that community. 

I learnt another thing at the service users’ consultation I 

attended: the services provided by our organisation also builds a 

community of service users and breaks down isolation. People 

using our group outings and regular bus routes such as the 

Leichhardt Shopper enjoy the companionship of their `fellow 

travellers’ on the bus. By travelling to their destinations together 

our service users can enjoy and be part of a community of 

travellers while on their journey.  

The sense of well-being and satisfaction enjoyed by our service 

users does not appear by magic. It is the fruit of the 

contributions of the dedicated and attentive staff of the 

organisation – the drivers and driver assistants, the schedulers, 

the administrative and the executive staff.  

The reliability of the service, the high standard of assistance 

provided to travellers, the great safety record and 

responsiveness to client concerns are testimony to the great 

achievement of the organisation’s team of professionals. On 

behalf of the Management Committee, I congratulate all staff 

who have supported our service goals over the last year. 

Now is also the time to note the resilience of the organisation, 
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which I think really reflects its strength and the capacity of its 

staff and the organisation’s culture more generally.  

The recent and prospective changes to funding and the need to 

respond to Federal and State Government requirements to raise 

service fees are realities that the organisation has proved equal 

to. This resilience includes an intention to challenge, where 

possible through the provision of evidence, the inevitability of 

further service fee increases. As an organisation committed to 

access and equity in everyday provision, we don’t ever want to 

see people turned away from our services due to the burden of 

fees. This commitment to principle further proves the strength of 

the organisation, and is something we can be proud of. 

The organisation has experienced a blow in the recent absence 

due to illness of Executive Officer Michael Doyle. Michael’s 

management over recent years has set in place processes and 

method which have allow service to continue at the same 

excellent level as always, even in his absence. The great 

continuity of service while he’s been on leave is a credit to both 

himself and to the executive staff that have taken on many of his 

responsibilities at short notice, Acting Executive Officer Julie 

Saunders and her administrative team.  

I became a member of the Management Committee of LMCTG 

because I thought the organisation’s work was very important to 

the community. Having been part of the Committee for almost 

two years now, I know that both the staff and the clients of the 

organisation think it’s important too. It shows in the way people 

talk about their work, about each other and about the 

organisation as a whole. It is a privilege for me to have acted as 

President for this organisation over the last six months following 

Max Dixon’s resignation. 

Many thanks to the staff and clients of LMCTG for being part of 

our organisation, and for helping strengthen the community in 

which we live. Your efforts over the last year have given us a 

better world to live in. 

Simon Emsley, Acting President. 
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Acting Treasurer’s Report 
Report 

 
 

Introduction 

As the Treasurer of Leichhardt Marrickville Community 

Transport Group Inc. it gives me great pleasure to present the 

organisation’s financial statements for the 2016 - 2017 financial 

year. 

Statement of Financial Results 

There was an operating deficit for the year ended 30 June, 

2017, of $8,785.86 compared with a surplus of $6,702.07 for 

2016. It should be noted that the 2016 surplus included 

$25,239.12 profit on the disposal of 2 vehicles and that on an 

operating basis 2016 saw a deficit of $18,537.05. 

Total income from all sources was $1,552,586.17, which is an 

increase of $7,765.86 from the previous year. This is primarily 

the result of increased revenue from client fares and vehicle hire 

which increased $26,245.63 year on year in response to 

Transport for New South Wales’ requirement for the organisation 

to increase revenue from this area.  Total expenses for 2017 

were $1,561,372.03, an increase of $23,253.73 on the previous 

year, primarily as a result of increased Employee Expenses 

($18,932.46) and Vehicle Expenses ($27,156.21). 

The balance sheet at 30 June, 2017, shows net assets of 

$1,477,476.41, reflecting the organisation’s current sound 

financial position. 

Acknowledgements 

I would like to express my thanks to the other members of the 

Management Committee, most of whom are new to the 

organisation.  I would also like to express my thanks to Kevin 

Barwick the organisation’s Accounts Manager.   

Thank you also to Michael Doyle, who has done a great job over 

the past five years in growing the organisation and expanding 

the service delivery output.   
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Thanks also to the staff of LMCTG, the office staff, drivers and 

bus assistants. 

Lastly, I would also like to thank the Federal and State 

governments for their financial support over the years. 

Frank Breen, Acting Treasurer. 
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Acting Executive 
Officer’s Report 

 
 

Introduction 

The first thing I would like to address is the temporary change in 

delegation of this role from our Executive Officer Michael Doyle 

to myself. Due to unfortunate health circumstances for Michael, I 

was delegated this role in July and there are matters that 

occurred before this that I do not have an adequate degree of 

information on.  

While my report as Acting Executive Officer may not reflect the 

last year as holistically as Michael could, it is a privilege to 

partake this information to you all.  

In spite of the unfortunate circumstances that have happened to 

our Executive Officer, LMCTG has continued to focus on its 

objective of delivering community transport services to its wide 

range of clients. 

In July last year, LMCTG expanded its services by creating 

another service with the aim of meeting the gap Individual 

Transport could not provide. The service, Group Medical 

Transport is unlike our Individual Transport service, in that it is 

designed to meet the flexibility of the demands of our clients. 

The service operates as early as 7:30am and finishes at 

4pm.  In most cases, as the name signifies, clients are being 

picked up in a group and taken to their respective destinations. 

Since its operation, this service has taken a lot of pressure off 

our Individual Transport service as well as lowering the number 

of clients being put on a waiting list. 

Funding 

The year 2016-17 has been a challenge to LMCTG in terms of 

meeting specific funding body KPI requirements while also 

maintaining the affordability of our services. Although there are 

no regulations from the Commonwealth government regarding 

fees and charges for community transport providers, our funding 

contract states that our services must endeavour to generate a 

minimum of 15% of our contract funding from client 

contributions. In order to meet this requirement, LMCTG 
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increased the contribution cost twice during this financial year – 

the first one took effect last October 2016 and the second one in 

April 2017. We also implemented the Late Cancellations Fees 

and recorded clients who missed payment. At first this strategy 

created some complaints from clients and affected trip numbers, 

but we are regaining their trust after their understanding of the 

reason behind this change. These increases are based on ‘The 

Commonwealth Home Support Service Client Contribution 

Framework’, which allows service providers to charge fees in 

accordance to their area demographics and service type. 

NDIS 

In July this year, NDIS rolled out in the Inner West Area and 

LMCTG became an approved provider to deliver services to 

NDIS eligible clients. This scheme is for people who are under 

the age of 65 and have permanent disability. An eligible NDIS 

client will receive an individual package of money and they have 

the choice to select an appropriate service based on their 

individual needs. 

Block Funding 

Like all other community transport providers, LMCTG will 

continue to receive block funding until 2020. This means we will 

continue to deliver services to eligible clients based on a 

subsidised cost. In future, the loss of block funding will impact 

this as clients will be charged on full recovery cost, which will put 

LMCTG in a competitive position. This decision could lead to 

clients shying away from using community transport due to high 

costs. Potentially, other means of transport, like taxis, will be 

more affordable if block funding ceases. 

Acknowledgements 

During the year, we farewelled Max Dixon, our President, and 

Jane Crowe, our Vice President. LMCTG would like to thank 

both Max and Jane for their contributions during the time of their 

helm. We wish them both all the best for their personal and 

professional success.  

Continuing forward, LMCTG is proud to say we have very 
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talented and committed MC members as well as new members 

joining the Board. A supportive Management is vital to the 

success of the organisation and they deliver just that. 

I would like to thank and express gratitude to the Board led by 

the Acting President Simon Emsley, for the enormous support 

they have provided me. 

Finally, I would like to express my appreciation and thanks to all 

members of the LMCTG team. Dealing with the role as Acting 

EO has been possible with your support and cooperation. In the 

same ways, LMCTG would not achieve its goals this year 

without your magnificent effort. All your hard work and 

dedication is greatly appreciated.  

Julie Saunders, Acting Executive Officer. 
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Service Coordinator’s 
Report 

 
 

The year 2016-17 has been busy for LMCTG as we saw 

remarkable achievements with existing services and also an 

increased in new clients, largely supported by the introduction of 

MyAgedCare. LMCTG added Casual staff to meet the increasing 

demands of the services. 

Shopping Services 

Leichhardt Shopping 

Leichhardt shopping service is experiencing a decline in 

patronages, specifically with the Thursday shopping trip, which 

affected this year’s figures. Ageing is one of the factors that 

contributed to the drop of numbers, which lead them to move to 

a care facility. There were also clients who sadly passed away 

during the year and others have moved out of our area. This 

year’s numbers are 2,465 compare to last year’s 2,609. This 

service is for Leichhardt clients and operates twice weekly, 

Wednesday and Thursday, taking clients to Leichhardt 

Marketplace    

Marrickville Shopper 

While the Leichhardt shopping service is experiencing a decline, 

the Marrickville service is gaining popularity. This service is 

similar to Leichhardt shopping and also provides a bus assistant 

to assist clients with their shopping bags as well as getting on 

and off the bus. This shopping service is for Marrickville clients 

and only operates on a Thursday. The figures this year show a 

total of 2,090 trips, an increase of 490 trips from last year. 

Shuttle Services 

TigeRider 

This is a very popular service amongst our Leichhardt clients 

because it can be used for a variety of different purposes. 

Clients can attend their medical appointments and go shopping 

afterwards, or have a dip at Leichhardt pool, and then go to 

Norton Plaza. This service operates every Tuesday and Friday. 
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On both days a bus assistant is provided to assist clients who 

use this service. Over the years, the Tuesday service has shown 

demand but the last year saw a drop in patronage, which 

resulted in a decrease in trip numbers. This year’s figures show 

a total of 3,215 trips compare to last year’s 4,456.  

Jetstream 

This is a shuttle service for Marrickville clients and similar to 

TigeRider, this service was also designed to have designated 

stops and timetables. Jetstream runs every Wednesday, and the 

most popular destination is Marrickville Metro. The figures show 

last year’s number of trips to be 1,121 compare to this year’s 

1,225. Although the increase is not largely significant, it 

highlights the growing popularity of the service, especially in the 

context of its struggle to build up clientele when it began in 

2010.  

Outings 

Social Outings 

This service is very popular amongst Leichhardt and Marrickville 

clients. They always look forward to the long trips, such as the 

Bowral Tulip Festival or the Blue Mountains, and meeting other 

people on the bus who eventually become their friends. LMCTG 

also included a harbour cruise outing, and night outings, 

particularly the Christmas lights viewing, giving more variety for 

outings destinations. With these outings trips, three buses were 

allocated to accommodate the bookings demand. This year’s 

figures show a total of 3,444 compare to last year’s 3408.  

Shopping Outings 

LMCTG has been running this service for both Leichhardt and 

Marrickville clients for a number of years now.  This service was 

designed to take clients to shopping centres and factory outlets 

where they can shop for anything they are interested in, with the 

exception of food and groceries, as these items are only offered 

on our shopping services. A very surprising result shows that the 

figures indicate a slight increase in trips figures from 354 last 
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year to 444 this year.  

Fishmarkets 

This service takes Leichhardt and Marrickville clients to the 

Fishmarkets in Pyrmont and to Norton Plaza afterwards, on the 

first Friday of the month. This service started slow in terms of 

clients’ interest but over time it improved and became 

increasingly popular. The trip numbers increased from 324 last 

year to 383 this year. 

Boarding House Project 

Over the years, LMCTG has forged an agreement with other 

community organisations that have direct arrangement with 

licensed boarding houses, with the aim of providing a fund to be 

utilised for the transport needs of their residents. LMCTG 

recognises these boarding house residents are very 

disadvantaged members of the community and working together 

with Newtown Neighbourhood - Boarding House Project, 

Aftercare, and Uniting Care, will help alleviate their lives in some 

ways. As part of this agreement, LMCTG receives quarterly data 

reports from these community organisations. There is a drop in 

this year’s data, indicating a decline from last year’s 7,666 to 

6,186 this year. 

In July this year, the NDIS rolled out in the Inner West, and since 

most of the boarding residents are under the age of 65, they will 

be eligible to receive a package. The implementation of this 

scheme has made NNC decide to not apply as a NDIS provider. 

The decision resulted in the parting of our association with the 

NNC Boarding House Project, and our agreement with them. 

We would like to thank NNC Boarding House project, and wish 

them all the very best for the future. Thank you also to Aftercare 

and Uniting Care for your continued cooperation.  

Amelie House 

Amelie House is an independent living facility which LMCTG has 

an agreement with, to provide a bus and a driver to be used by 

their residents to go shopping. Residents are picked up every 
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Thursday and taken to Leichhardt Marketplace. Residents in this 

facility are very independent and they are very pleased to be 

provided with a service where they can go shopping, banking, 

see their doctor, or just have a day out within the timeframe 

allocated for their group. The total trips for this year have a slight 

increase from 1,272 last year to 1,492 this year. 

LMCTG & Newtown Neighbourhood Centre (NNC) Mutual 

Agreement  

LMCTG and Newtown Neighbourhood Centre signed a mutual 

agreement aiming to provide and develop a shopping service to 

benefit both organisations, but most importantly, their clients. In 

the agreement, LMCTG will provide a bus, and NNC will provide 

a driver and a bus assistant. The service operates three days a 

week – Tuesday, Thursday, and Friday. Compared to last year’s 

data, there is an increase with the trips figures this year, from 

2,596 last year, to this year’s 2,972 trips. 

Staff Training 

In March this year, all LMCTG drivers attended the Defensive 

Driving training to enhance their driving skills. Additionally, all 

staff had in-house training conducted by CCWT called, 

“Accidental Counsellor” training. This training is very beneficial 

for all staff, as we directly and indirectly deal with clients who 

most of the time ask staff for advice. There are also eight staff 

who attended their “Manual Handling” training, to renew their 

certificates as per WH&S requirements. LMCTG’s goal is to 

ensure each staff member is equipped with proper knowledge 

and information to increase their performance and service 

delivery. 

Staff Resignation 

LMCTG lost four of its hardworking, competent, and long term 

staff. We said goodbye to Anthony Layton, Fleet Manager and 

Driver, who was with the organisation for 10 years; Monica 

Bringolf, Assistant Administration and Quality Improvement 

Project Officer and also Bus Assistant who worked with us for 

five years; Jeremy Burrows, our Bus Assistant for three years; 

and, Adam Baker, our Driver for two years. LMCTG would like to 
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thank you for all the hard work and dedication you provided to 

the organisation. We all wish you success on your endeavours 

and all the very best in the future. 

Volunteer 

I would like to acknowledge our volunteers, Julius Grafton, as a 

Driver, and also our two Administration Assistants, Iris Lin and 

Natalie Pappalardo. Your significant contributions to the 

organisation are highly appreciated and a BIG THANK YOU for 

sharing your valuable time with us.  

New Staff 

I would like to welcome Susan Tozer, our new Driver. Susan has 

been working with us since June this year, and the organisation 

has already received feedback on how reliable and efficient she 

is. Kerry Muldoon also joined our team as our Intake Officer, 

who handles all referrals coming from MyAgedCare. Kerry also 

acts as a Bus Assistants for our outings. With her experience as 

Shopping Coordinator of Newtown Neighbourhood Centre and 

her enthusiasm and efficiency, Kerry fits well into this job. 

Acknowledgement 

I would like to say thank you to all our driving staff for their 

dedication, hard work and professional approach to make the 

trips with our clients safer and enjoyable – to Robert Finlay, 

Glenn Rapaport, Ray Srour, Simon Bennetts, Bernard Wheatley, 

Michael Frey, Gordon Watson, Vincenzo Riemma, and Robin 

Wicks. You all have done a marvellous job.  

Also thank you to Kevin Barwick, our Accounts Manager, our 

Transport Schedulers Bich Letran and Matthew Reilly, who have 

done an excellent job in handling the continuous phone calls and 

bookings.  

I would like to acknowledge and thank Matthew Reilly for being a 

great team player. At times when we are short of drivers, Matt 

will take on the role and drive clients to their destinations. There 

are also occasions that Matt will act as a Bus Assistant for 

shoppings and outings. LMCTG appreciate the hard work you’ve 
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done during the year.   

Also thank you to Scott Kilpatrick and Eliot Brigham, our reliable 

and efficient shopping and outings Bus Assistants. Finally, a 

large thank you to Michael Doyle, our Executive Officer.  

It has been a pleasure and a privilege working with you all. 

Julie Saunders, Service Coordinator. 
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Acting Fleet Maintenance 
Coordinator’s 

Report 

 
 
Fleet 

Leichhardt Marrickville Community Transport Group (LMCTG) 

currently has eleven vehicles in its fleet, catering to a range of 

requirements essential to clients. These vehicles include: 

four Honda Odyssey station wagons, with seating for four; 

one long-wheel-base Mercedes Sprinter, with seating for up to 

fifteen; 

one short-wheel-base Mercedes Sprinter, modified with 

wheelchair hoist, and seating for up to ten; 

two Toyota Coaster buses, modified with wheelchair hoists, and 

seating for up to nineteen; and, 

three Toyota Coaster buses, with seating for up to twenty one. 

In the twelve months to 30 June, 2017, LMCTG fleet vehicles 

covered a total of 165,397 kilometres. 

Maintenance 

As a high-quality provider of community transport services, we 

consider the upkeep of the fleet to be of utmost importance, as 

our safety record and the condition of our vehicles directly 

affects service provision and reputation. In addition to 

assessments made by the fleet maintenance coordinator, our 

skilled drivers undertake daily vehicle pre-start maintenance 

checks prior to departure from the LMCTG depot, and provide 

ongoing feedback regarding matters of on-road performance. 

Our vehicles are serviced at 10,000 kilometres intervals, and 

when necessary, receive additional maintenance support, 

ensuring optimised safety and performance on increasingly 

congested inner western Sydney streets. This maintenance 

regime has enabled LMCTG to retain its vehicles for protracted 

timeframes, extending the life and functionality of the fleet. 

 



Leichhardt Community Transport Group Inc. | ANNUAL REPORT 2016 - 2017 Page 17 

 

Bus Hire 

In addition to our ongoing commitment to LMCTG programs, the 

organisation also seeks to support enterprises and groups in 

need of low-cost transport solutions, and the associated staffing 

to meet customer requirements. We have strong and recurrent 

connections with Newtown Neighbourhood Centre (NNC), 

Multicultural Respite Services (MRS), and a number of smaller 

social groups. The journeys undertaken cover a range of 

activities, from shopping services and destination-specific 

outings, through to culturally and linguistically diverse (CALD) 

group meetings, and seniors’ activities. 

Training and Certification 

LMCTG staff are highly-accredited. This accreditation ensures 

workers meet all industry and governmental expectations. 

LMCTG drivers undergo regular statutory checks, including 

Police Checks, and Working With Children Checks. Drivers with 

heavy vehicle licenses also possess a Bus Drivers’ Authority, 

issued by Roads and Maritime Services (RMS). Further to this, 

regular training is undertaken by LMCTG drivers and support 

staff, ensuring they have the necessary skills to deal with day-to-

day situations. In addition to annual CPR, and three-yearly First 

Aid training, drivers also possess advanced skilling in Defensive 

Driving, Manual Handling, Accidental Counselling, and a range 

of other programs essential to maintaining client/worker safety 

and the high-quality services LMCTG provides. 

Acknowledgements 

Thanks go to the drivers and bus assistants for their committed 

efforts to clients and LMCTG: (drivers) Glenn, Rob, Ray, Andy, 

Adam, Simon, Gordon, Bernie, Sue, and Julius; (bus assistants) 

Scott, Eliot, Karen, Jeremy, Monica, and Kerry. 

Thank you to the scheduling team, Bich and Matt, for providing 

exceptional driver support, and thanks to senior managers Julie 

and Michael, for essential administrative support. 

Michael Frey, Acting Fleet Maintenance Coordinator. 
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Transport Scheduler’s 
Report 

 
 
 
Individual Transport 

LMCTG’s Individual Transport (IT) is a weekday door-to-door 

service which delivers clients to their appointments within a set 

area, bounded by the perimeters of the Leichhardt and 

Marrickville LGAs. Clients can also request IT to locations that 

extend up to five kilometres out from this border.  

Individual Transport combines the expertise of professional 

drivers with a well-maintained, modern fleet of Honda Odyssey 

station wagons, and Mercedes Sprinter vans. Each vehicle is 

equipped with a foldable manual wheelchair to ensure clients, 

regardless of their mobility, all arrive at their appointments in a 

safe, dignified, and efficient manner. 

Individual Transport is essential to elderly clients, and clients 

with a disability, living independently in the community. With a 

simple phone call important services such as GPs, medical 

centres, hospitals, rehabilitation centres, allied health services, 

banks, Centrelink, Medicare centres, post offices and 

hairdressers are within reach. The easy to arrange service also 

encourages clients to maintain an active lifestyle, whether it is 

attending locally run programs such as water aerobics classes, 

falls prevention programs, or the local gym. 

The importance of the IT service cannot be overstated; in 2016-

2017 83% of IT trips were for health related purposes. In 2015-

16 it was 82%; and in 2014-15 it was 77%. We anticipate that 

clients will continue to rely on IT as their primary means of 

travelling to medical appointments. 

This financial year 13,814 verified one-way trips were recorded, 

compared to 10,772 in 2015-16 and 9,900 in 2014-15. This 13% 

increase on the previous year highlights greater awareness and 

reliance on the service, as well as LMCTG’s continuous effort to 

increase IT capacity - one of the results being the successful 

development of the Group Medical Transport (GMT) service. 

Its purpose is not unlike IT. GMT is predominantly operated in 

the vans and has the ability to transport groups of clients 
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travelling from geographically adjacent areas to appointments 

nearby. The effect of doubling up or grouping clients, in addition 

to the extended operating hours of 7:30am to 4:00pm, has 

meant the total number of unmet IT bookings was greatly 

reduced this financial year. 259 unmet bookings were recorded 

this year, compared to 555 in 2015-16, and 447 in 2014-15. This 

means fewer clients are being told they cannot be transported to 

their appointments. 

Despite the positive figures, this year has not been without its 

problems. Throughout the year IT & GMT experienced some 

disruptions and delays due to some foreseen and unforeseen 

circumstances. They included mandatory staff training days, 

vehicle breakdowns, fleet maintenance and repairs – both 

scheduled and unscheduled, staff illness and driver shortages. 

Wherever possible the impact of these events was minimised 

through: 

 Mail outs – keeping clients informed ahead of time 

regarding upcoming disruptions to the service 

 Grouping clients – short detours to collect multiple 

clients, ensuring everyone gets to their appointment on 

time. 

 Reassigning vehicles whenever there was a breakdown 

or vehicle in service 

 NRMA Roadside Assistance 

 Scheduling drivers on non-IT services to assist with IT & 

GMT during their downtime, and transferring clients over 

to other unaffected services e.g. shuttle services 

 Qualified office staff driving IT 

 Recruiting casual drivers and volunteer drivers 

 Implementation of a policy limiting the number of drivers 

taking leave at the same time 

 Utilising taxi vouchers – clients who were promised two-

way transport were transported one-way by the driver 

and then issued a voucher to cover the total cost of 

taking a taxi home. 

Where it was not possible to avoid cancellations, clients were 

prioritised, based on their purpose of travel, so that those who 

had medical appointments were given priority on the day, whilst 
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others with non-urgent engagements were asked to reschedule 

to another time or day. 

These various methods minimised inconvenience to clients and 

ensured clients continued to have faith in the service and 

maximised return patronage. 

Expanding service and care 

LMCTG has received increasing feedback from clients raising 

their concerns and dissatisfaction of having to wait too long for 

their return journey home. With the capacity to transport more 

clients to appointments, comes the increased challenge of 

having to transport more clients home after their appointments - 

this is particularly tricky due to our inability to foresee or dictate 

when each client will be finished at their appointment. 

Up until now it has been complex process of phoning the driver 

and requiring him/her to give an estimate time of when they can 

take a client home, whilst knowing this driver may be in transit 

with client(s) in the vehicle, and more often than not with another 

client scheduled in to be transported soon after. This process is 

understandably further complicated when more than one client is 

ready to go home at the same time, leading to some clients 

waiting upwards of an hour for their return journey. 

At the forefront of our concern is both the safety of our clients 

and the Workplace Health and Safety (WHS) of our drivers. The 

pressures of increase capacity combined with the increasing 

congestion on Sydney Metropolitan roads only adds to the 

stress of each driver. In the near future, if not already, there is 

scope to develop a new position – a “Floating Driver”. This driver 

could be scheduled to start later in the morning and be on hand 

to transport clients home from their appointments, allowing all 

other IT drivers to focus on their inbound trips. Drivers would be 

under less time pressure. This would lead to a reduced number 

of stress related accidents or incidents, and we hope it would 

lead to greater confidence and satisfaction amongst clients. 

Clients will no longer need to rely on family, friends or 

neighbours to transport them. 

To end, we would like to say a big thank you to all staff at 
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LMCTG, without which we would not have a community 

transport service; drivers, Glenn Rapaport, Andrew Tate, Robert 

Finlay, Ray Srour, Michael Frey, Simon Bennetts, Gordon 

Watson, Bernard Wheatley, Susan Tozer, Julius Grafton, and 

Robin Wicks. Thank you to all bus assistants; Scott Kilpatrick, 

Eliot Brigham, Karen Leong and Alex Dickson. Thank you to all 

of you in the office; Michael Doyle, Julie Saunders, Kevin 

Barwick, Sara Di Terlizzi, Kerry Muldoon, Minh Ai Nguyen, and 

our Volunteer Administration Assistants this year, Iris Lin and 

Natalie Pappalardo. We look forward to working with you all for 

many years to come. 

Finally, a warm farewell to Anthony Layton, Adam Baker, 

Jeremy Burrows and Monica Bringolf; it has been a pleasure 

working beside you. We wish you all the very best in your future 

endeavours. 

Bich Letran and Matthew Reilly, Transport Schedulers. 
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